How to Submit a Complaint:

Any person, organization, or public agency may
mail, fax, or email a written and signed UCP
complaint to:

Binh Nguyen, Director
Office of Student Civil Rights
Los Angeles Unified School District
333 South Beaudry Avenue - 18th Floor
Los Angeles, CA 90017
Fax: (213) 241-3312
Email: EquityCompliance@lausd.net

Any person with a disability or unable to prepare
a written complaint can receive assistance from
the site administrator/designee or the Office of
Student Civil Rights at (213) 241-7682.

The District assures confidentiality to the maximum
extent possible. Complainants are protected from
retaliation. The District prohibits retaliation against
anyone who files a complaint or participates in the
complaint investigation process.

Pursuant to E.C. § 262.3, complainants are advised
civil law remedies, including but not limited to
injunctions, restraining orders, or other remedies/
orders may be available under state or federal
discrimination, harassment, intimidation, or bullying
laws if applicable.

A copy of the District's UCP policy and complaint
procedures shall be available free of charge.

For UCP-related questions, contact
Dr. Joseph Green, Administrative Coordinator, at
(213) 241-7682.

Complaint Investigation
and Response:

Each complaint is investigated by the appropriate
office knowledgeable about applicable laws,
programs and compliance per UCP policies/
procedures. Theinvestigation and District response:

1. Provides an opportunity for the complainant
and/or a duly authorized representative and
District personnel to present information
relevant to the complaint;

2. Obtainsrelevantinformation from otherpersons
or witnesses who can provide evidence;

3. Reviews related documents;

4. Resultsin awritteninvestigation reportin English
or the primary language of the complainant
within 60 days from the date of receipt of the
written complaint (unless the complainant
agrees in writing to extend the investigative
timeline), including findings and conclusions
for each allegation based on the evidence
gathered, corrective actions, if applicable; and

5. Providesnotice of appealrights and procedures.

How to Appeal:

Complainants may appeal district decisions/
findings regarding programs and activities subject
to UCP to the State by filing a written appeal within
30 days of the date of the District’'s investigation
report. The appeal must explain the basis for
appealing the decision and include a copy of the
original complaint and the District's investigation
report. The appeal should be sent to:

California Department of Education
1430 N Street
Sacramento, CA 95814
http://www.cde.ca.gov/re[cp/uc

The 60-day timeline for investigation
and District response shall begin when
the written complaint is received by the

Office of Student Civil Rights.
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Why This Brochure?

This is an annual notice to all stakeholders that the District has the
primary responsibility to ensure compliance with applicable state
and federal laws and regulations and shallinvestigate complaints
alleging failure to comply with those including, but not limited to,
allegations of unlawful discrimination, harassment, intimidation
or bullying against any protected group or noncomplione
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Local control and accountability plans (LCAP) (s 5207s)
Regional occupational centers and programs (g 52300-52334.7)
School or athletic team names, mascots, or nicknames (ec
§ 221.3, 33315)
School plans for student achievement (g s4001)
School site councils (g 65000)
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equipment; a purchase that a pupil is required to make to

obtain materials, supplies, equipment, or clothes associated

with an educational activity. A pupil fee complaint may be

filed with the principal of a school, the Superintendent or
the designee.

A complaint may be filed anonymously if it provides
evidence or information leading to evidence to support an
allegation of noncompliance, including pupil fees and LCAP
complaints.

The District will attempt in good faith to engage in
reasonable efforts to identify and fully reimburse all pupils,
parents/guardians who paid a pupil fee within one year
prior to the filing of the complaint.

If merit is found in a complaint, a remedy shall be provided
to the affected pupil in cases regarding course periods
without educational content, reasonable accommodations
to a lactating pupil, education of pupils in foster care, pupils
who are homeless, former juvenile court pupils now enrolled
in our school district and/or pupils in military families; a
remedy shall be provided to all affected pupils and parents/
guardians in cases involving pupil fees, physical education
instructional minutes and/or LCAPs.




